Persistent

Provisioning Manager for
Genesys Cloud CX

Automate provisioning and simplify the management of
contact center agents on Genesys Cloud CX.




Solution Overview

Provisioning Manager is an intuitive portal that administrators can use to provision and deprovision agents on

Genesys Cloud CX systems.

The Provisioning Manager also logs all transaction details, including configuration changes for each agent and

maintains a complete inventory of users, phones and extensions.
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Solution Benefits

Quickly on-board agents with all required Easily execute repetitive tasks and make bulk changes

configurations. from an intuitive interface.

Accurately and consistently provision agents in a fraction of the time it would take to do manually.

Key Features

Provisioning and De-provisioning Agents Resource Inventory

Simple to use portal for on-boarding and off-boarding Maintains a complete inventory of agents, phones
contact center agents. and extensions.

Configurable Administration Transaction Logs

Agents are provisioned based on configurable All transactions are tracked and logged including
templates including skills, roles, queues, and configuration changes for each agent.

number management.

About Persistent

Persistent Systems (BSE & NSE: PERSISTENT) is a global services and solutions company delivering Digital Engineering and Enterprise
Modernization to businesses across industries. With over 23,200 employees located in 19 countries, the Company is committed to innovation
and client success. Persistent offers a comprehensive suite of services, including Al-enabled software engineering, product development, data
and analytics, CX transformation, cloud computing, and intelligent automation. The Company has been recognized as the “Most Promising
Company” of the Year by CNBC-TV18 at the 2023 India Business Leader Awards. Persistent has achieved carbon neutrality, reinforcing its
commitment to sustainability and responsible business practices. As a participant of the United Nations Global Compact, the Company is
committed to aligning strategies and operations with universal principles on human rights, labor, environment, and anti-corruption, as well as take
actions that advance societal goals. With 327% growth in brand value since 2020, Persistent is the fastest-growing IT services brand in the 2024
Brand Finance India 100 Report.
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