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About Flipkart Group | Who are we?

#1 Ecommerce and #1 Supply Chain platform in India
60%+ market share, 350M+ regd. users, Global brand tie-ups, 200M+ listed products,
S1Bn monetization business, Fintech powerhouse, 1.5+ Bn orders per year

Largest logistics and supply chain footprint in eCommerce
19K+ pin-codes covered; 1500+ Hubs; 8M+ shipments handled per day, Massive
network spanning 1P and 3P nodes

Comprehensive consumer internet presence & large digital ecosystem
Loyalty currency, Gaming, Videos, OTT, Flights, Hotels, Pharma, Lending, Banking
partnerships etc.

Best-in-class tech platforms & innovative features
Grounds up homegrown world class tech stack. Innovations to improve user & seller
experience, Automation & Intelligence modules through the value chain, Externalisation

Differentiated talent and celebrated work culture
Strong senior leadership (20+ years experience on average); Multiple Best place to
work awards; 3K+ top notch technology and product management talent

Strong SME partner addressing needs across stakeholders
1M+ seller base, Seller and SME lending, 3P Hub network
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eCommerce Market Share in India

Access the technology powering one of the world'’s
largest eCommerce players.

31,3;F Flipkart is the No. 1
eCommerce Player in India
a
28.90%
200M+ $32B+
27.60% products GMYV, in USD

2020 2021 2022 2023

Powered by Flipkart Commerce Cloud "



What make us
different?

End-to-end technology tested at scale.

Leading

Solutions trained and optimised on billions of data points.

Technology

25+ million engineering hours built into the solutions.

Real-life retail expertise.

Underpinned by

Support across strategy, implementation, and optimisation.

Unparalleled Expertise

World-class product, engineering, and data science team.




Our solutions are built for scale and performance

6M+ 70+
50Mn+ 3500
7000+ 15000+

$35B



FCC Suite of Products Empowers You to Succeed

Digital Commerce Pricing Engine Retail Media
Customer Suite Competitor Intelligence Multi Format Ads
Commercial & Seller Suite Price Optimisation Closed Loop Reporting
Supply Chain Suite Self Serve Platform

Best-in-class composable headless commerce solution



FCC Suite of Products Empowers You to Succeed

Catalog, Search,
Merchandising, Journey
& Recommendations

Pricing, Promotions,
Ratings, Reviews
and Promise

Channels, Login, Storefront &
Address, Self-Serve, User

CRM & Marketing

Discovery Decision

. Seller Onboarding, Listing,
D|g|ta| olle Cataloging, Seller Ops,

Management
Commerce (1P+3P) Payment, & Settlement

Cart, Checkout, 5
Payments, Order Transaction

Management & Trust

Enable sellers from
(o LUEY LG T other geographies to
Trade sell on Marketplace

Forward & Return
orchestration, WMS,
Assets & Logistics

Omnichannel

Store Pickup, Fulfillment, Return
& Integrations with offline flows

Other Features

Advanced Personalization

Automation

AR Experiences

Intelligence Platform

Gamification

Compliance and Support



FCC Digital Commerce Platform

Customer Suite
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FCC Pricing Engine Components

Competitor Intelligence

Accurate and
Timely Competitor Data

Rules-Based Engine

Comprehensive and Granular Pricing
Rules to Support Retailer’s Strategy

Price Optimization

Machine Learning Optimizer to
Maximise Revenue And Profit



FCC Pricing Engine

Rule Details X Disable { Delete
o ABorit About Rule -
Rule Name *
e Products Cl Based pricing for Kitchen Appliances Small
Rule Type * Schedule Type *
© Actions Reprice 4 Disabled v
o Guardrail 1
Select Products
{, Flipkart
o Scaling Factor s > Commerce Scenarios v Dynamic Pricer v Insights Labels & Alerts Competitive Intelligence v
2. ) Cloud
Y Filter (1) Label v Brand v Category v More v
o Surcharge b Insights / Insights Dashboard
Category ( Appliances > Small Appliances > Kitchen Appliance Parts & Accessories
° Display Price i
Reprice Actions 1188 1045 185 ¥ 219 ¥ 240 v 142
@® Add new section Rule Target* Total Matches Products with Latest Price Refresh | Products Priced Lower than Competitors | Products Priced Higher than Competitors Number of KVIs KVIs where our Price is High
price v
Competitor Dropdown Business Unit Super Category KVI Flag
Strategy *
Reprice - Amazon M All M All e All %
Overall Competitiveness Competitiveness by Business Unit *Latest Month
Price should be equal to the conditions below
@ Competitor Cheaper @ Parity @ Client Cheaper @ Competitor Cheaper @ Parity @Client Cheaper
100%
Reprice * Format * Condition * Field* : | -
3
5 % v Above v Competitor 30% 29% 33% 2 Ea
@ 3
%] o
= a
£ S
a 50% =
+ AddAction v 2 3
3
(&)
: 0%
Guardrails : May, 2024 June, 2024 July, 2024 August, 2024
Upper Thresholds )
The upper threshold defines the maximum possible value for the rule target. You may select multiple upper thresholds and the lowest of all upper thresholds will be selected
My price at most should be = _
Guardrail * Format * Condition * Field * Competitor * Type* 4
0 % v Above v Competitor v 2Selected ¥ v Maxim... v X v




FCC Retail Media

Compelling Ad Products

Full Funnel Multi-Format Ad Products

Superior Targeting Performance Measurement
Driving improved campaign Transparent and
performance comprehensive reporting

Best-in-class Platform

High efficiency for retailers Great advertiser experience



FCC Retail Media
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Q Search for Products, Brands and More 1= Sort = Filter NIVEA
~ " ~ Body Lotion for Dry Skin, Shea Awareness
P i Smooth, with Shea Butter, For...
8 FastColors Billion . Q
g Rt Full Sleeve Color... (@ummmmd  Full Sleeve Solid.. (@rEmED s 3130 e @%108.3 /100ml Dlsplay Ads I SponsorShlp
Gaming Happens with U | 1999 %475 76% off 4,599 €471 70% off i1
10t Gen Intel® Core” , Free dfe[ivery by 7th Dec 0 Free delivery by Tomorrow 120 ml .
o > Buy 2 items, save extra 5%
- Vaseline
Popular Picks N @ Intensive Care Aloe Fresh Body
a— — Sponsored by VAN HEUSEN SPORT o Lotion Men & Women

[N N ] o0 v ation, Fresh = H
— o ﬁ“ 3207 225 @%103.5/100m! c0n3|deerlon

» Flipkart
” Qu'l"ch

a K , Sl SPA | PCA
Veggies at ¥1 No Min. Order Up to 40% Off —
Free 75 Min. Delivery Almonds & Peanuts Winter Sale e o NIVEA
Naturally Good Natural Oats
Body Lotion 350 ml Women Pu rchase
Discounts for You °

2343 399 @398/ 100m|

350 ml Add +

Wildcraft TRIPR vassline
Full Sleeve Printe... (e Full Sleeve Printe... QYD Daily Brightening Even Tone
1,999 %966 51% off 2,499 %629 74% off @ Lotion Women

Free delivery by Tomorrow Free delivery
Buy 2 items, save extra 5% g %180 95 @390/ 100ml

L] 3 e
Shop  SuperCoin Credit v &£ n 2 E ‘ A/’" ‘ \ 200 ml Add

\*
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Engagement Model

On-going
Start Configuration Go-Llive Success

Onboarding Testing Hypercare

Requirements gathering,

Sales & Solution Engineering / Enuasr']gzﬁn ZrLatly:OITl;t?;gject

configuration, data prep

FCC Engineering & Product + SI

Solution configuration,
product enhancements,

performance tuning FCC Customer Success & Ops + Additional Services




Brands that trust us

Massmart hepsiburada Walmart 3'2

powered by Walmart
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FCC's Retail Media solution is featured in IDC's Global Retail Media Vendor Marketscape in "Major Players” category
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